Offender Feedback Analysis:

Gloucestershire
Probation Trust

Number of positive surveys:
Total Number of surveys:
Surveys with all of section 2 'missing”.

179
237
1

% Positive:| 179 1 236 = T6%
Offender information:
i] Have you been on probation hefore? ﬂ Are you currently on:
Response Number| Percentage Response NHumber| Percentage
Yes, ONCE before &2 22.1% Drder 160 69.6%
Yes, MORE THAN ONCE before g4 37 9% Licence 70 30.4%
Mo, thig iz the FIRST time 84 40.0% MWlissing 7 nfa
Migsing 2 n'a
Ma, tres ig the I I I I
FIRST time
@ Order
Yeg, MORE THAN :
NCE before ELicence
Yas, OMCE before
o 20 40 &0 &0 100
£] How long have you been on your cumrent arder/licence? ﬁ What is your ethnic group?
Response Number| Percentage Response Number| Percentage
Less than 6 months 0 0.0% Asian or Asian British 2 0.8%
At least & months but less than 1 year BE 51.9% Black or Black Britich 13 6.6%
At least 1 year but less than 2 years 41 31.3% Mixed 14 5.9%
Al least 2 vears but less than 3 years 12 9.2% Chinese 1 0.4%
At least 3 years 10 7 6% Cthar Ethnic group 2 0.8%
Migsing 4 n'a YWhite or White British 203 86.0%
Do not wish to answar 1 0.4%
Missing 1 n'a
Al least T yeats
At least 2 years but r D st wigh b BREwel
less than 3 gears i ]
! Ywiik o on whhite Buitisk
Ay least 1year but less Citkver Ethinio geoup .
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] S0 100 150 200 250
0 10 20 30 40 S0 &0 70 &0
Li Are you: ﬂ Please Tick your age group:
Response Number| Percentage Response Number| Percentage
Mala 213 91.8% 18-20 years 24 10.3%
Female 13 B.2% 21-24 years 41 17.7%
Missing 5 n/a 25-29 years 34 14.7%
J0-39 years 73 31.5%
40-49 years 41 17 .7 %
50-59 vaars 14 B.0%
B0 years or over & 2.2%
Missing 5 n/a
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|G| Do you have a disability?
Response Number| Percentage "
es 35 15.3%
Mo 194 84.7% 5
Missing a8 n'a
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Section 1 - Current orderisentence

(1] Do you know who your named Probation Officer is? |2 | Has this been the same person for this entire order/licence?
Response Number| Percentage Response Number| Percentage
Yes 227 99.6% Yes 162 70.7%
Mo 1 0.4% Mo b1 265 6%
Missing ) n'a Mot sure 5] 2.6%
Question NA 0 nia
Missing 8 nia
@ Yes
m o @ Yes
m Mo
O Mot sure
| 3 |Did your Probation Officer discuss your sentence plan with you? (4] Did you feel involved in drawing up the sentence plan?
Response Number| Percentage Response Number| Percentage
Yes 209 94 6% Yes 183 87.4%
No 12 5.4% Mo 27 12.6%
Mo, I'ie only recently started 1] 0.0% Mlissing 22 n'a
Misging 14 n'a
B Yes @ Yes
ONo, e anly
recently slarted

Section 2 - Experience on Probation

1] 1 feel my social skills have improved,

ﬂ I've been able to fit probation around my work family.

Response Number| Percentage Response NHumber| Percentage
strongly Disagres 10 4 4% strongly Digagree 3 1.3%
Dizagree 18 B.0% Disagree 11 4.8%
Meither Agree nor Disagree BE 29.3% Meither Agree nor Disagree 34 14.9%
Agres 8 43.6% Agres 117 51.3%
Strongly Agree 33 14.7% Strongly Agree B3 27 6%
Missing 12 n'a Missing ) n'a
Average: 3 56 Average: |3.99123
B Strongly Disagres B Strongly Dizagres
@ Dizagres B Dizagres
O Meilier Agres nor O Meither Agres nor
Dizagres Dizagres
O Agree O Agres
@ Strongly Agree @ Strongly Agres
ii My Probation Officer and | work well together. ﬂ | feel my time on probation is well organised.
ﬁmnnﬁn Number| Percentage ﬁaspu-nun Number F‘nrl:lnla ]
strongly Digagree 4 1.8% strongly Digagree 2 0.9%
Disagree 4 1.8% Disagree 5 2.2%
Merther Agree nor Disagree 21 9.3% Meither Agree nor Disagree 34 15.0%
Agres 106 46.7 % Agras 122 53.7%
Strongly Agree a2 A40.5% Strongly Agree b4 23.2%
Missing 10 n'a Missing 10 nfa
Average: |4.22467 Average: |4.06167
B Strongly Disagree W Strongly Disagres
@ Dizagres O Cisagres
OReither Agres nor O Mether Sgree nor
Dizagres Disagres
O Agree O Agras
@ Strongly Agres @ Strongly Agree

[ 5] 1am more confident because of the training/support.

| 6 | My Probation Officer is generally the same person.

Response Number| Percentage Response Number| Percentage
Strongly Disagree g 3.6% strongly Disagree 2 0.9%
Disagree 16 1% Disagree 7 3.1%
Meither Agree nor Disagree 70 3.1% Meither Agree nor Disagree 14 B.1%
Agres =r) 41.8% Agrea 111 48.7%
Strongly Agree 37 16.4% Strongly Agree 24 41.2%
Missing 12 nia Missing 9 ni'a
Average: | 360444 Average: |4.26316
W Strongly Disagres ® Strongty Disagree
@ Dizagres B Disares
O Meither Agres nor O hlether Agres noe
Disagres Disagree
O Agres 0 Agres
@ Strongly dgres B Sirongly Agres

[ 7] My Probation Officer tells me the reasons for their decisions.

|8 | Owerall | have been treated better than expected.

ﬁugmnu Number | I-’art:unlugu I-‘tagmnﬂ Number| Percentage
Strongly Disagree 3 1.3% Strongly Disagree 3 1.3%
Disagree 2 0.9% Disagree 4 1.8%
Meither Agree nor Disagree 26 11.5% Meither Agree nor Disagree 40 17 5%
Agroa 123 54.2% Agrea 102 44.7 %
Strongly Agree 73 32.2% Strongly Agree 73 34 6%
Migsing 10 n'a Missing ) nla
Average: | 4.14978 Average: | 4.09649
B Strongly Dizagres W Sronghy Dissores
B Disagres B Dizagres
O aither Agres nor O hethar Agres nor
Digagres Disagres
O Agres OAgree
B Strongly Agree B Sronghy Agree
| 9 |The things | have leamed and done have made me a better person. [10] My time on probation has made me less likely to offend.
ﬁag&nu Number| Percentage Response Number| Percentage
strongly Disagree g 3.5% strangly Disagree 7 3.1%
Digagree 10 4 4% Disagree 10 4 4%
Meither Agree nor Disagrae B3 27 9% Maither Agree nor Disagree 43 19.0%
Agrea 100 44.2% Agrea s 33.9%
Strongly Agree 45 19.9% Strongly Agree 78 34.5%
Missing 11 n/a Missing 11 n/a
Average: Average: |3.97345
B Strongly Dizagres W Srongly Dissgres
B Disagres B Dissgres
O Meither Agres nor O hether Agree nor
Disagres Disagzres
O Agree O Agres
B Strongly Agres @ Stronghy Agree
[11] Probation has given me new opportunities for the future. 12] MWy Probation Officer tries to motivate me to complete my
PIOgIAMMes of courses.
Response Number| Percentage Response Number| Percentage
atrongly Disagree 12 5.4% strangly Disagree 2 0.9%
Disagree 16 7.1% Disagree 3 1.3%
Meither Agree nor Disagree 78 34.8% Maither Agree nor Disagree 40 17 6%
Agraa [ 33.5% Agrae 121 53.3%
Strongly Agree 43 19.2% Strongly Agree B1 26.9%
higsing 13 n'a Missing 10 n'a
Average: |3.54018 Averagqe:
B Strongly Dizagres W Srongly Dissores
mDisagres @ Disagree
O Meither Agres nor O Mether Agree mor
Dizagres Disngres
O Agres O Agres
B Strongly Agres @ Sirongty Agree

13| Probation staff are usually able to a

nswer all my guestions.

[14] 1feel | have leamed new skills that will help me in the future.

Response Number | Percentage Response Number| Parcentage
Strongly Disagree 3 1.3% strongly Disagree 9 3.9%
Disagree 5 2.1% Disagree 12 5.2%
Maither Agree nor Disagree 28 12.0% Maither Agree nor Disagree BE 29.2%
Agree 13 56.2% Agree 99 42.5%
Strongly Agree 515 28.3% Strongly Agree 45 19.3%
hissing 4 n'a Missing 4 nia
Average: Average: | 3.6824
B Strongly Dizagres W Srongty Dissores
@ Dizagres @ Disagres
O Meiter Agres nor O Mether Agree roe
Dizagres Diznores
O Agres O Agres
B Strongly Agres @ Srongty Agree
E Ky Probation Officer tries to inspire me to do well in my life. E] | think that Probation staff are fair to me,
Response Number| Percentage Response Number| Percentage
Strongly Disagree 4 1.7% Strongly Disagree 3 1.3%
Digagree 3 1.3% Digagree a8 3.4%
Meither Agree nor Disagree 44 18.8% Maither Agree nor Disagree 19 8.1%
Agree 115 49.1% Agrag 125 23.2%
Strongly Agree 515] 29.1% Strongly Agree a0 34.0%
Missing 3 n'a Missing 2 n/a
Average: |4.02564 Average:
B Strongly Dizagres W Srongly Dissores
@ Dizagres @ Disagree
O Meitiver Agree nor O hNekher Agree nor
Dizagras Cisagres
O Agres O Agras
B Strongly Agres B Sronghy Agree

on the courses and programmes.

E] Iy Probation Officer talked to me about what | had learned

£| Being on probation has sorted out most of the problems that

made me offend.

I-hspn-mm Number| Percentage ﬁaspu-mm NHumber ﬁnrmnlagl
strongly Digagree 5 2.2% strongly Digagree 1.2 51%
Disagree 5 2.2% Disagree 14 E.0%
Meither Agree nor Dizagree =] 26.5% Meither Agree nor Disagree =l 28.1%
Agres 104 47 8% Agraa 86 40.9%
Strongly Agree 48 21.2% Strongly Agree 47 20.0%
Missing 11 nia Missing 2 nia
Average: Average: |3 64681
B Strongly Disagres B Stranghy Disagres
B Dizagres B Disagee
O kMeithier Agres nor O hekhisr Agrae nor
Disagres Dl as
0 Agres O Agree
@ Strongly Agres I Srongly Agres
Q19 - | would have like more help with:
Response Yes o Response] Response Yes o Respo
a. Housing 54 183 g Child Care or Family lssues 11 226
b. Employment a3 184 i. Drugs or Alcohol Issues 17 220
c.Education 36 201 g. Emotional Support 26 211
d. Managing Money or Finances 15 222
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